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Email is nowadays one of the fastest means of communication in academic settings like universities. Despite
widespread email usage, lack of netiquette in institutionalised e-mail communication between students and
faculty member is noted, in particular between students and their supervisors.
â€œHello and Good Day to you Dear Dr. â€¦â€• Greetings and
Sarcasm is "a sharp, bitter, or cutting expression or remark; a bitter gibe or taunt". Sarcasm may employ
ambivalence, although sarcasm is not necessarily ironic. Most noticeable in spoken word, sarcasm is mainly
distinguished by the inflection with which it is spoken and is largely context-dependent.
Sarcasm - Wikipedia
Politeness theory accounts for the redressing of affronts to a person's 'face' by face-threatening acts. The
concept of face was derived from Chinese into English in the 19th century. Erving Goffman would then go on
to introduce the concept into academia through his theories of 'face' and 'facework'. Although politeness has
been studied in a variety of cultures for many years, Penelope Brown ...
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